Guide Dispatch

Interpreter / Japanese Culture Instructor

Japan's Number One in Tour Guide Human Resources

Our organization has the largest number of nationally certified guides in Japan.

These guides are bilingual professionals specialized in Japanese cuisine, tea ceremony, flower arrangement
and other cultural aspects. On top of that, we don't simply remain satisfied with our present skillset, but
keep on training our staff and guides with periodic professional level courses and are constantly striving
to design and to offer higher level programs.

Possessing as we do Japan's largest staffing numbers for guides, our programs are run not only by language
and culture specialists, but also by college professors, system engineers, accountants, and others. We have
a large stock of human resources and experiences and excellent achievements to our name in taking care

of many VIPs and MICE (Meeting, Incentive, Conference, Exhibition) events.

Multilingual support is also available

Not only English, but also French, Spanish, German, and other languages are available.

Guide dispatch fees vary depending on the languages available.

Standard Fee for Interpreter / Japanese Culture Instructor

Please contact us at the following e-mail address

info@truejapantours.com

5. <<Cancellation Policy>>

Cancellation charges will apply when the notification of cancellation is received:

14-3 days before the tour day: 20% of the total fee
2 days before the tour day: 50% of the total fee
1 day before, on the tour day, or cancellation without notice: 100% of the total fee.
* With regards to the cancellation of multiple tours, the cancellation policy will apply to the date of the

first tour.
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